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SCGF SMS ALERT  

REGISTRATION FORM  

I /We …………………………………………………………………………………………… (Name) 

Growers of Sector (………………………………………) and Farm ………………………………. of 

………………………………………………………………...… (residential address) nominate Mr. or 

Ms. ……………………………………………………………......  (in case of more than one signatory) 

to register for the following services:  

(In case of more than one signatory) to register for the following services through both or either as 

ticked   

 SCGF SMS Alert Services My Designated Mobile Number is  

 SCGF Alert Services through Email My Designated Email Address is  

SCGF SMS alerts 

Sugar Cane Growers Fund (SCGF) SMS alerts is an automated information service provide to existing 

customers which gives you access to selected transaction and balance information about your account 

(s) using a Short Message Service (SMS) sent to your mobile phone.  

You can choose the following options of the services: 

Type of Alerts SME Fee 

Loan Decision  

Alert for any loan approval.  
Yes 

Alert for any loan decline.  
Yes 

Loan Advanced  Alert for any disbursement made to designated bank account  
Yes 

Cane Payment 
Alert for cane payment refund or otherwise made to designated 

bank account 

Yes 
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Arrears Account 
Alert for Arrears Quarterly advices 31st March, 30th June, 30th 

Sept and 31st Dec  

Yes 

Security 

Documentation 

Alert for security documents that needs to be signed by the 

farmers.  

Yes 

Marketing 

Campaign or 

Notices   

Alerts for Product Marketing or Advisory Notices  

No 

TERMS & CONDITIONS  

Fees for SMS Alerts 

SMS alert sent through Vodafone will be charged $0.10 per SMS and through Digicel is $0.15 which is 

subject to change from time to time. This will be advised and prescribed in SCGF’s schedule of Fees 

and Charges. The fee will be debited to loan account when opened by 15th of following month and same 

will be paid to telecommunication provider.  

SCGF does not charge any extra fee for this service. 

There is no fee applicable to any message sent through email.   

 For any change to the Alert Services, you have to contact SCGF or visit the nearest District Office.   

Reliance on SMS Alerts 

SMS alerts are available seven days a week, but may not be available when we’re processing end-of-

day transactions (generally between 4.30pm in the weekdays). SCGF will make all reasonable efforts to 

ensure the availability, accuracy and currency of SMS alerts, but we are not liable if the SMS alerts 

service is not available, is inaccurate, or is experiencing delays or errors, and we do not accept liability 

for any loss that you suffer as a result of a problem with SMS alerts. 

You should not rely solely on SMS alerts to manage your accounts and you should check your statements 

of account for any discrepancies or any of the District Offices. 

Cancelling or Change of Reregistration for SMS alerts. 

We can cancel your registration for SMS Alerts or Change at any time for those optional services.  For 

that, you have visit or contact our District Office.  

Changes to SMS Alerts Terms & Conditions  

We may change these terms and conditions from time to time, including the fees payable, alerts and 

information available, and accounts that can be accessed. 

We will give you notice of any changes to the terms and conditions in writing, electronically, or by 

advertisement in the media. If we increase or introduce a fee, we will give you at least 30 days’ notice. 

We will give you notice of other changes no later than the day they take effect. 

 

 



Privacy and security. 

Warning: SMS messages may not be secured. If you have concerns about your transaction and balance 

information being sent by SMS message, you should not register for SMS alerts. We recommend you 

protect your information by keeping your mobile phone secured at all times and deleting your SMS 

messages after you have read them. SCGF takes no responsibility in case the Alert messages are 

generated and such message are accessed by a third party.    

If you change mobile numbers or if your mobile phone is lost or stolen, you should cancel your 

registration for SMS alerts and re-register with your new mobile phone number at your nearest District 

office. 

Acceptance of Terms of Conditions  

I/We accept the Terms and Condition of the SCGF Alert Services   

 
Signature of Grower  Date  

  

 

 

  

 

 

  

 

 

 
Name & Signature of Witness  Date  

  

 

 

 

 

 

  


